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social responsibility

Social Wellbeing

In any sustainable enterprise, social and personal contributions are inseparable from economic and environmental performance. 

Globally, CPLP strives to be an ethical and accountable good corporate citizen. 

Closer to home, CPLP employs approximately 1159 employees directly, most of whom work at our three pulp and paper mills 

in Prince George, BC, with a relatively small staff in our Vancouver offices. The mills in Prince George are unionized with 74% of the 

workforce being represented by two unions, Communication, Energy and Paperworkers of Canada (CEP) and the Pulp, Paper and 

Woodworkers of Canada (PPWC). The rest of the workforce comprises employees performing Managerial, Professional, Technical, 

and Administration functions.

CPLP also provides employment to several hundred temporary employees and contractors during its annual maintenance 

operations. In 2010, CPLP also provided employment for 41 summer students and 12 co-op students. Student programs provide an 

opportunity for young people to gain work experience in an industrialized work environment while pursuing their education.

We strive to be the employer of choice in our communities and within our industry, both for the men and women who currently 

work in our company and for those seeking to join a progressive and successful organization.

Safety

People are of course our most essential resource. The safety 

and wellbeing of those who make the mills run is our #1 concern. 

Our operations have well developed safety programs and active 

Occupation Health and Safety Committees which focus on 

continual improvement to eliminate workplace incidents. In 2010 

CPLP achieved a medical incident rate (MIR) of 2.32 which is our 

second best safety performance ever.
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Direct Economic Contributions

CPLP directly contributed nearly half a billion dollars to 

the British Columbia economy in 2010. This contribution is 

especially significant in the Prince George region but the 

effect is much broader as our employees and the many 

companies that support our mills come from all over the 

region. Our property tax contributions help to support schools, 

parks, emergency services, health care, and other important 

programs.

Community Engagement

In addition to direct economic activity, CPLP actively works to support community goals wherever we do business. We support 

communities through scholarships, support for non-profit societies, youth groups, community centers, health care initiatives, and 

in many other ways. 

CPLP has been a strong supporter of education over the years and we contribute to regional and provincial colleges, 

universities, and trade and technical schools. In 2010, CPLP partnered with School District #57 and the College of New Caledonia 

to sponsor 16 students in the Career Technical Center (CTC) program. This innovative program provides high school students in 

grade 11 and 12 with an opportunity to pursue their first-year apprenticeship in the trade of their choice, while completing their high 

school graduation. During their work experience at CPLP the CTC students worked alongside tradesmen, and gained “hands-on” 

experience of their chosen trade.

We have provided ongoing support to the Charles Jago Northern Sports Center at the University of Northern British Columbia 

(UNBC). This high-performance sport, recreation and fitness facility, named for the University’s first President, is one of the largest of 

its kind in British Columbia and home to the province’s longest indoor track. In addition to housing varsity sports and training at an elite 

level, the facility is open to the community, is home to major tournaments and events, and offers enhanced sport medicine services. 

Our employees also take community support personally, and actively participate in programs such as United Way campaigns, 

Terry Fox runs and many other regional and local charitable initiatives.

CPLP economic benefits to bc

Employee Payroll $131,019,584 

Pensioners $10,909,309 

Property taxes $9,811,760 

Goods and services purchased in BC $330,573,191 

$482,313,844
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creating sustainable value

CPLP’s ongoing efforts to improve environmental performance not only benefit the company and the environment, they also 

generate additional revenue in various ways, some of which are outlined below. 

First and foremost a sustainable business

2010 was a record year for CPLP, solidifying our position as a sound investment, a secure employer, and a reliable partner. Among 

the business highlights for 2010 were:

2010 Highlights

•	 CPLP achieved record sales of $1.0 billion and generated record EBITDA (earnings before interest, taxes, depreciation,  

and amortization) of $230.0 million. 

•	 We distributed $183.9 million to unit holders, or $2.58 per Partnership unit.

•	 We achieved a record average total daily production rate.

•	 We generated $5.4 million in energy sales to BC Hydro, under the terms of its Energy Purchase Agreement. 
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Selected Annual Information 
(m i l l i o n s o f  d o l l a r s e xce p t v o l um e s a n d p e r un i t  a m o unt s ,  un a u d i te d	 2010	 2009	 2008

Sales volume - major products
Pulp – thousands of metric tonnes 		  1,039.0 		  1,044.6		  905.4
Paper – thousands of metric tonnes 	 	 144.7 	 	  135.0 		  124.8

Sales by segment ($)
Pulp 		  857.2 		  690.0 		  695.2
Paper 		  142.6 		  122.5 		  130.3
Unallocated 	 	 1.3	 	 1.0 		  –
Total sales 	 	 1,001.1 	 	 813.5 		  825.5

Total operating income ($)		  182.7 		  12.0 		  68.7
Total EBITDA ($)		  230.0 		  61.8 		  116.9
Net income ($)		  178.0 		  13.4 		  46.8
Net income per Partnership unit, basic and diluted ($)	 	 2.50 	 	 0.19 		  0.66

CPLP’s three pulp and paper mills in Prince George have an annual capacity to produce more than one million tonnes of northern 

softwood market kraft pulp (90% of which is bleached to become NBSK pulp for sale to the market) and approximately 140,000 

tonnes of kraft paper. All the mills are located in close proximity to one another providing significant operating synergies and 

efficiencies of fibre supply for the company and the community. 

For full details on the performance of the company please refer to our Annual Report, available as a .PDF document from  

www.canforpulp.com.

Carbon Credits

British Columbia remains one of the few jurisdictions in North America with a legislated carbon trading system in place. Regulations 

require that any reductions claimed are indeed 1) an improvement over reductions that would have occurred without offset revenue, 

2) that they are permanent, and 3) that the offsets are counted only once. At present four Canfor Pulp projects have been identified 

that can satisfy all requirements and will reduce greenhouse gas emissions by about 40,000 tonnes per year. We have a contract 

in place to supply these carbon offsets to Pacific Carbon Trust, a BC crown corporation tasked to help the provincial government 

achieve a goal of carbon neutrality. First sales of carbon credits are anticipated in early 2011. 

Measuring Sustainable Value

Traditionally, the sustainability trends of an enterprise have been measured by tracking the levels of emissions per tonne of 

production, or the volume of wood harvested per tonne of pulp made. These metrics address the environmental “burden”, but 

the true costs of the impacts and resulting benefits have often been hard to quantify in dollar terms. Further, using traditional 

approaches, environmentally driven projects such as the Odour Reduction Project, now well underway at the Prince George mill, 

were sometimes difficult to justify because their economic returns were quite low, yet they were clearly the right things to be doing. 

So in order to help evaluate projects with benefits to our overall sustainability or to rank existing environmental impacts, CPLP has 

embarked on a project with the University of Northern British Columbia. Our goal is to develop an approach that will better enable 

us to measure not just environmental impacts but also the sustainable value that our activities generate. We expect to be reporting 

on this during 2011.
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looking forward

The unification of environmental and economic efficiency has always been a strong driver for the pulp and paper business, and 

our Sustainable Enterprise initiatives build upon a foundation that has long been present in our industry. That said, the increased 

emphasis on eco-efficiency throughout all aspects of our operation is quite new and what you have read in this supplement is very 

much a work in progress. In the coming year we will be establishing comprehensive metrics to evaluate our performance and track 

our improvements. We will publish our first full Sustainability Report for 2011, early in 2012. 

This is an exciting time for our business and one that offers considerable opportunity for economic, environmental and social 

action. We recognize that a truly sustainable enterprise is deeply linked to all stakeholders and we warmly invite your suggestions 

and ideas either on this Sustainability Supplement or about Canfor Pulp Limited Partnership (CPLP). 

Please visit: www.canforpulp.com/sustainability.

Thank you.

michael bradley  
Director, Sustainable Enterprise  
Canfor Pulp Limited Partnership

joe nemeth  
Chief Executive Officer,  
Canfor Pulp Limited Partnership
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For more information on how we’re creating more value with less impact, 
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